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MedFlight Communication

To: All EMS and Healthcare agencies
Subject: Outreach Education Date: 03/10/2009
From: MedFlight Education Center

We would like to inform you of a change for outreach education effective 03/10/2009. In the past the
Education Center has been offering outreach education free of charge. As the volume increases the cost of
doing this also increases. To help offset this cost we have come to the realization that MedFlight needs to start
charging for outreach education. We recognize that this is a big change from the past and will impact many
different people, but to be able to continue to offer outreach education we need to start this process change.

Outreach Lectures: Medflight will do four free lectures per year per agency, if they want more than four
lectures, (one per quarter) in a year MedFlight will contact LifeLink to assist. . If LifeLink can not do the lecture
MedFlight will do it and charge $250.00. To be consistent with this process if MedFlight does just the CEU’s for
a lecture  outside of MedFlight a charge of $50.00 processing fee will be charged. All LZ lectures will be done
free of charge at all times. To manage our resources responsibly, we are asking for your assistance when
requesting continuing education for your agency, we must have a 60 day notice, open up lecture to outside
agencies, one free two hour lecture per quarter (4 per year), minimum of ten participants, participants must
stay for the entire class, classes are to be scheduled via the internet at Medflight.com or by contacting Steve
Borghese at 614-734-8023.

Simulation Outreach: The following changes have been instituted for the outreach simulation program. One
free four hour session (one time only) will be offered, you will need to have a minimum of 20 attendees to
receive this free offer. The cost for a 8 hour session will be $1,700.00 with a maximum of 40 attendees, a 4
hour session will be $900.00 with a maximum of 20 attendees. To manage our resources responsibly, we are
asking for your assistance when requesting simulation education for your agency, 60 day notice for
scheduling, classes are to be scheduled via the internet at Medflight.com or by contacting Steve Borghese at
(614)7348023, 7 day cancellation needed or a $200.00 processing fee for cancellation.

Please feel free to call the MedFlight Education Center if you have any questions or concerns.
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